coppersoft

SOLID SOFTWARE FOR CRITICAL INFRASTRUCTURE

Your product
our migration expertise

A partnership for customer migrations
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01 / OUR PARTNERSHIP

From analysis to operations

We handle your customers' migrations alongside your team, taking on individual work packages or
complete projects. We adapt our own Python migration software to their systems and agree
responsibilities with you.

01 Analgsis & design Assess source and target systems, content, links and
permissions. Define transfer rules, responsibilities and
acceptance criteria.

02 Migration Adapt migration software, run test transfers and correct issues.
Transfer content and files, validate results and carry out the
agreed go-live.

03 Administration Manage users, roles, updates and extensions. Configure the new
application for the customer’s day-to-day work.

04 Operations Operate the platform on customer or hosting-partner
infrastructure. Provide monitoring, alerting and controlled
changes, with optional 24/7 operations.

05 Hosting For customers needing a complete system, coordinate hosting in
Germany, platform setup and ongoing operations.

Support your team Handle complete migrations

Your team leads; we deliver agreed work We deliver the migration and coordinate with you
packages. and the customer.
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JustSocial to BlueSpice

A completed customer migration. Anonymised.

6,000+ 2,000+ 4,000+ 4 months

Pages Users Files & attachments Kick-off to go-live

THE CUSTOMER AT A GLANCE

Environment: regulated organisation | Period: April-July 2026
Systems: self-hosted JustSocial to BlueSpice
Scope: wiki content, files, links and information structure

THE STARTING POINT

The self-hosted JustSocial wiki was a central knowledge resource for 2,000+ users in daily operations.
The existing software was being discontinued, so the customer needed to move its content to
BlueSpice without losing its usability. Overly long pages and links between pages and files made a
simple copy insufficient: the content also needed to be restructured and its connections preserved.

WHAT WE DELIVERED

We adapted our migration software to transfer 6,000+ pages and 4,000+ files and attachments into
BlueSpice. Overly long wiki pages were split into smaller, better structured pages. Preserving content
and the functionality of the pages remained central to the migration.

THE RESULT

Links to other pages and migrated files were transformed to their new destinations and remained
usable. The project took four months from kick-off to go-live, with the knowledge available in the new
wiki. As a positive side effect, splitting long pages made the content easier to read.
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03 / ABOUT COPPERSOFT

You can trust us

ABOUT COPPERSOFT OUR EXPERIENCE

Coppersoft is a Hamburg-based 01
software and IT services company.

. Critical infrastructure
Our IT specialists work across energy,

critical infrastructure and health Together with Associmates, we work in the energy
insurance. sector and with transmission system operators.

02
10+ years Software engineering

We develop customer-specific software and

Maintaining customer relationships. ) ) .
automate migration and operational workflows.

03
5,000+ users 247 operations
Across the applications we administer and We operate critical infrastructure and administer
operate. applications, with monitoring, alerting and
controlled changes.
04
Sectors . . .
Migration experience
Energy
Critical infrastructure We transfer content, files and links through
Health insurance providers automated migration runs, testing and correcting

the results.
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04 / CONTACT

Let’s migrate

@ coppersoft

Coppersoft GmbH

Migration Team

migration@coppersoft.com | coppersoft.com
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